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[bookmark: _Toc286362230]Introduction
This document offers guidance to postgraduate research (PGR) students on the reasonable adjustment support available to you if you have a disability or if you are a registered carer.
You do not need a formal or medical diagnosis to request support or reasonable adjustments for disabilities. We recognise that barriers can arise regardless of whether a condition has been formally identified and we are committed to creating a supportive and accessible environment for PGR study.
We recognise there are circumstances in which students with other protected characteristics under the Equality Act (for example those who are pregnant or breastfeeding, who have specific needs related to their religion or belief, or who are undergoing gender transition) may wish to apply for support with their studies. If any of these circumstances apply to you, please contact the Graduate School for confidential advice and support.

[bookmark: _Toc434802632]What is a reasonable adjustment?
Reasonable adjustments are changes the University makes to remove or reduce a disadvantage related to your disability.
Reasonable adjustments for PGR study may be made to:
· Facilitate study, laboratory work, fieldwork and/or examinations;
· Provide equipment, services or support;
· Make short or long-term amendments to study intensity;
· Modify attendance and engagement expectations;
· Help return to study after a significant break.
Reasonable adjustments are specific to you. They can cover any area of study or time point during your registration. You may request additions, removals or changes to your adjustments if your personal or study-related circumstances change. 
The “reasonableness” of any adjustment request will depend on whether the adjustment:
· Overcomes a substantial disadvantage to access to study
· Is pedagogically sound 
· Is practical
· Is met by appropriate resources (practically and financially)
There may be occasions where a proposed adjustment is not practical. In these circumstances, we will work closely with you to identify reasonable alternatives that meet your needs.  Impractical adjustments might include those that incur significant financial costs, result in a failure to meet a statutory or legal duty (e.g. around UK Visas and Immigration), or which may result in our research degrees no longer complying with UK Quality Assurance Agency standards.
If you are unsure whether your adjustment may be considered reasonable and are hesitating about making a request, please just ask either the Disability Support team or Graduate School team for advice.

[bookmark: _Toc1212017678]Who can request reasonable adjustments and how are they requested?
Reasonable adjustments can be requested once you have informed the University that you fulfil one or more of the following criteria: 
· You are disabled or have a disability;
· You experience mental health challenges; 
· You live with a long-term health condition; 
· You are neurodivergent;
You are a registered carer[footnoteRef:2].   [2:  Caring responsibilities, in this context, refers to caring for someone who is disabled or has a long-term condition. This does not include general childcare unless the child is disabled. 
] 

If you are disabled, experience mental health challenges, live with long term health conditions or who are neurodivergent, you should contact the Disability Support Team through disability-support@open.ac.uk. The Disability Support team will request appropriate information when they receive your application.
If you are a registered carer please register with the Graduate School through the relevant mailbox for your faculty:
Research-Degrees-FASS@open.ac.uk
Research-Degrees-FBL@open.ac.uk
Research-Degrees-STEM@open.ac.uk
Research-Degrees-WELS@open.ac.uk

The Graduate School will request appropriate information when they receive your email.

[bookmark: _Toc1481337848]How are reasonable adjustments requested? 
Once you have registered with the Disability Support team, a disability advisor specialised in research students and who has close contact with your specific Faculty will contact you for a meeting.  During your initial meeting they will support you to create a profile that will help communicate the barriers you face to study and make suggestions for adjustments.
The profile that is generated will be shared with relevant people responsible for implementing the adjustments. This will include the Graduate School, your supervisors and your Faculty support team. The DST are responsible for sharing the profile once you have created it. You should discuss your profile with your supervisors at the earliest opportunity to ensure your needs are being met.
As noted above, there may be occasions where a proposed or requested adjustment is not practical. In these circumstances, we will work closely with you to identify reasonable alternatives that meet your needs.  
 

[bookmark: _Toc190513633]What types of reasonable adjustments are available? 
Depending on the nature of your condition or circumstance, different types of adjustment may be appropriate for PGR study.  The following list covers the most common types of adjustment but this list is not exhaustive. We encourage you to think through the types of situation or environments you might reasonably find yourself in during your studies and think about adjustments that would work best for you.
Specialised equipment (e.g. office, computer hardware, laboratory or field equipment);
Assistive software (e.g. Grammarly, Dragon, ClaroRead, Sonocent, MindView, Tailo);
Non-medical assistance (e.g. study skills, mental health, sign-language interpreters);
Personal assistance;
Study skills training and resources;
Study environment adjustments (e.g. office space, supervision meetings and exam environments);
Communication adjustments for supervisors (e.g. agreements about use of phone, email and face to face communication where possible);
Training environment adjustments (nature of study materials, timing of availability, face to face or online environment, availability of quiet rooms);
Waivers of the Research Degrees Regulations including time adjustments (accrued study breaks, adjusted study intensity) and attendance requirement waivers; see Appendix 1.

[bookmark: _Toc2107611565]Who is responsible for actioning reasonable adjustments?
Different teams are responsible for implementing reasonable adjustments depending on their type. For example:
· You and your supervisory team are jointly responsible for discussing and implementing any adjustments relating to supervision style or environment.
Your supervisors are responsible for ensuring that your upgrade assessors are aware and implement any adjustments you need for your upgrade viva.
· Faculty teams are responsible for adjustments relating to your working environment if you work on campus (e.g. equipment or location, including any adjustments needed in labs). 
· The Graduate School are responsible for communicating and implementing changes in study intensity, accrued study breaks, reasonable adjustments for vivas or any regulation waiver. You must make these requests through PGR Manager in accordance with the regulations for them to be implemented.
Your Exam Panel Chair and examiners  are responsible for implementing any adjustments relating to your final viva, though it is your responsibility to request the adjustments through PGR Manager and to give explicit permission to the Graduate School team to share information with your Exam Panel.
· The Disability Support Team in conjunction with Faculty teams are responsible for requesting and arranging any adjustments involving non-medical helpers e.g. study support workers, sign language support.
· The Computing Helpdesk can help with any issues relating to software.
We encourage you to ask your Faculty admin team or the Graduate School if you have any queries, or need further support with adjustments being implemented.

[bookmark: _Toc2015261746]In summary
There are lots of ways in which we can support your PGR studies. We encourage you to contact the Graduate School and/or Disability Support teams as early as possible when an issue arises so that we can put effective adjustments in place. We’re always open to suggestions and discussions, so if in doubt, please ask. 

[bookmark: _Toc1909963015]Key Contacts
Disability support team:  
Email: Disability-support@open.ac.uk
Link:  Post-Graduate Research Students Disability Support Form
Graduate School:
Email: Research-Degrees-FASS@open.ac.uk
Email: Research-Degrees-WELS@open.ac.uk
Email: Research-Degrees-STEM@open.ac.uk
Email: Research-Degrees-FBL@open.ac.uk




[bookmark: _Toc687998920]Appendix 1: Adjustments to your study time and intensity
Once you have registered as a PGR with a disability or as a registered carer, you may request a reduction in study intensity at times when you can demonstrate that you are unable, as a consequence of your disability or caring responsibilities, to fulfil the requirements of Research Degrees Regulations[footnoteRef:3] RD 8.4[footnoteRef:4] , PD 7.2[footnoteRef:5]. or RDD 7.2. [3:  https://help.open.ac.uk/documents/policies/research-degree-regulations/files/7/research-degree-regulations-25-26.pdf]  [4:  The PhD/MPhil Regulations are labelled RD and the Professional Doctorate regulations are labelled PD.
]  [5:  The PhD/MPhil Regulations are labelled RD and the Professional Doctorate regulations are labelled PD.
] 

Adjustments may include: 
Accounting for lost time via accrued study breaks;
Adjusting your study intensity;
Adjusting your attendance requirements.
Requests for accrued study breaks or adjustments to study intensity should be put through PGR Manager and may be submitted by you or your supervisors.  Common and/or simple requests will be approved by the Graduate School team.  Unusual or complicated requests will be discussed and approved at Progress Board who meet on the last Thursday of the month.
The Graduate School team are very happy to talk through different options for managing study time intensity, accrued study breaks or attendance, so please don’t hesitate to get in touch if you have any questions or if you want to discuss available options.
If you are an international student on a Student Route visa, then your visa obligations and length may limit the duration of study breaks and availability of accrued study breaks. Please contact the Graduate School to discuss your circumstances as there may be alternative options to meet your needs.

Adjustments to study time through accrued study breaks (short-term or intermittent)
If disruptions to study time are short-term, intermittent or unpredictable due to the nature of your disability, health condition or circumstances then you can request accrued study breaks to account for lost study time.
Accrued study breaks may be requested at any point during your registration. You should keep a log or other evidence of the time when you have been unable to study, and submit a request for a study break through PGR Manager once you have accrued a month of lost study time. For example, if you are a part time student studying at 18.5 hours per week and you are only able to work at 50% intensity for a while, then you could request an accrued break of one month every two months. 
Please note: PGR Manager does not currently have a specific ‘accrued study break’ option. You will need to log an ‘ordinary’ study break request in PGR Manager, adding a note to make clear that you are making a request for accrued time. Please make sure that you include enough evidence (e.g. in the form of a time log) to enable your request to be assessed.  
The Graduate School team can provide advice and guidance on individual cases. You do not need to provide any details of your symptoms or any personal information but do need to provide evidence of when time was lost. This can be in the form of a log, which may include evidence of medical appointments or other similar documentation.
Accrued study breaks are approved by Progress Board, which meets in the last week of every month. The Board will only approve one month of accrued study leave at a time, and will only approve requests made in a timely manner (e.g. requested at the point at which a month’s lost time has been accrued). Requests for lost time accrued more than few months in the past will not be approved. 

[bookmark: _Toc153508954]Permanent or long-term adjustments to study intensity
In cases where disruption to study is predictable, regular and/or long-term, you can request a permanent reduction in study intensity. 
Adjustments may be applied via:
a permanent change of study mode (full-time to part-time), 
a further reduction in study intensity if you are already studying at part-time rate.
You should initially consult with your supervisors to determine which mode of study best suits the time you can dedicate to studying.  If disruption is likely to outlast your doctoral studies and you are studying at full-time intensity then a change of mode to part-time may be requested.  Permanent changes of study mode are very difficult to accommodate more than once, so please consider this option carefully and in consultation with your supervisors and the Graduate School team. 
If part-time study intensity is unachievable then you may request, with supporting evidence, a further reduction in study intensity provided that this amounts to no less than 12 hours per week (1/3-time intensity). This is the minimum study intensity recommended for ensuring effective research progress.  
Retrospective adjustments to study intensity will not be approved, so please engage with the Disability Support Team and the Graduate School as soon as you need the adjustments to be implemented. Your supervisors can also request changes on your behalf if necessary.
All requests should be made through PGR Manager as a ‘change request’.  Cases should include outlining the reasons for the request, the study intensity that is requested, the length of time the adjustment is needed for and an outline of the plan for submitting the thesis within the new timetable.  We highly recommend you and your supervisors discuss your case with your Faculty Director of Research Degrees before submitting your case.  The Graduate School team can also provide advice and guidance.

[bookmark: _Toc105679564]

Adjustments to attendance requirements
Full-time PGRs are expected to log 12 on-campus activities per year, of which 10 should be face-to-face supervision meetings[footnoteRef:6].  If you are registered as a full-time home[footnoteRef:7] PGR you may make a case to reduce the number of on-campus activities required as a reasonable adjustment for a disability or caring responsibilities.   [6:  Academic Engagement & Attendance Policy.]  [7:  UKVI have clear expectations regarding minimum attendance, the option for reduced engagement is not currently available for holders of a Student Route visa] 

[bookmark: _Toc16776873][bookmark: _Toc24528112]You should initially consult with your supervisors to determine whether you need  to make a case for reducing the attendance requirement (RD 5.9). Discussions should consider all potential impacts to you and your studies to ensure you still have full access to engaging with the wider OU community.  Supporting evidence should be provided as to why you cannot fulfil the attendance requirements (this may be in your disability profile). Please email the Graduate School to request an adjustment to attendance requirements. 
If you are an international student on a Student Route visa, the exemption to attendance requirements may not apply.  Please contact the Graduate School to discuss your circumstances as there may be alternative options to meet your needs.



2
V1. October 2025

image1.png
Ajs1aniun
uadp 8yl




