Actions from Liaison Group 15/10/25
Gates: data suggest that only a few PGRs are impacted and they are contacting Security successfully.  Action: Graduate School ask Security for current data on calls received, including when they don’t go to gates and to emphasise that Security need to do it willingly and to ensure that gate is NOT closed before 8.00pm.
PGRS to Note: Library is now open until 8pm Tues-Thurs, with access through common room unless already in the building.  Need to have SafeZone app installed and on for the 5-8pm slot.  Beware this can drain batteries quickly so please bring chargers.  Security will have a list of who they expect to be in the building based on SafeZone logins
Action: Graduate School to check whether the SafeZone App coverage is appropriate and provide an update.  The issue with the app draining batteries is concerning.
PGRS to note that Reasonable Adjustments Guidance now live on GSN. This is a first pass, and a flow chart still needs to be added. All suggestions for improving clarity and process from a PGR point of view welcome.
PGRS to note that details of new PGR disability advisory group members will be released shortly - all thoughts/suggestions for improving disability support can go through this group or directly to Clare.  Action: Clare to ensure that people within the Disability Advisory group are aware that their names will be released and also consider changing the title to ‘Working Group’.
Action: Emily to flag to Catering that vending machines haven’t been working well due to a network error and are very inconsistent.  Also to query why shutters are put down (locked) on chiller cabinets, check whether food is safe for reheating and whether sandwiches can be provided out of hours, along with non-perishable foodstuffs and UHT milk.
Mandatory Training - Clarification required on whether part time post graduate students are required to complete Cardinus Healthy Working Plus training.  
Action: Graduate School to ask for part-time students to be removed from the list.
PGRS who have queries can write to: Health&safety@open.ac.uk 
Feedback from Registration/Induction - Suggestion to have dedicated IT session on 1st day, as many requests for IT support on the day.
Graduate School is having ongoing talks with People Services regarding a lead supervisor with active students, who is taking VR.  Action: the PGR concerned to please email Graduate School with your concerns.
Andrew Wilson says PGRS can contact the Belonging Team within the Student Union by emailing: oustudents-belonging@open.ac.uk 
Action: Terri – Make the Belonging Team an agenda item at the next meeting

