Amended Actions from PGR GS Liaison Group meeting – 14 July 2022 EY 02/09/22
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	1.
	Follow up to Action 5(b) from 14 June meeting:- Graduate School explore student discount in the cafeteria/coffee shop
	

	
	Update 14/07/22 - Response from Catering as follows:- “The hub selling prices have remained unchanged for probably now the best part of 5 years, and the team are doing their best to mitigate rising food inflation to avoid increasing the tariff.  Catering has been severely hit by the pandemic and the operating costs of the service are under regular review as costs are much higher than pre pandemic, therefore I am sorry but we are unable to increase the level or product range that discount is given on.  I hope you and the students can appreciate the situation, and I am happy to discuss further if you want to give me a call.”
	CLOSED

	2.
	PGR Manager
As The OU has purchased an off-the-shelf system which has no search box, Scott feels that The OU needs to develop something else and should form a Steering Group.
Lindsay responded that The OU has invested in PGRM and it is used by other Universities.  We will refine the ‘off the shelf’ platform with the provider and talk to the provider about potentially changing things, or providing training.  However all feedback is helpful.
Cameron will pick this up.  
	








Cameron Tapley

	3.
	Issues with PGR Manager
It’s felt that PGRM is an overly-complicated piece of software.
The Upgrade and Progress Monitoring report is fantastic.  However, meetings and absences and how to find out information is difficult.
Cameron has a guide almost ready for Supervision meetings.  He is working on an Absences guide as well.
The Developer has confirmed to Cameron that there is no option to have quick links, however it is recommended that PGRS use “browser favourites” as an alternative option.  
The Guides are available on the GSN:  https://www.open.ac.uk/students/research/ou/services/pgr-manager-advice 
	

	4. 
	Re Transport – Andrei commented that travel is an issue with regard to costs and lack of transport.  It doesn’t make it easy to engage more.  
Emily advised: The Travel Advice team did have a meeting with a representative from Arriva but haven’t heard back from the other sources yet.
Further information here:  https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmessage%2F19%3A49dd9ce20baf44cd981b6744772e607b%40thread.tacv2%2F1652871080469%3FtenantId%3D0e2ed455-96af-4100-bed3-a8e5fd981685%26groupId%3D4d44fd6f-1b29-4b4e-91e8-e96f26ec3948%26parentMessageId%3D1652871080469%26teamName%3DPGR%2520Community%2520(team)%26channelName%3DGeneral%26createdTime%3D1652871080469&data=05%7C01%7C 
Update- issues concerning public transport to the campus are being picked up by the university secretary’s office
	







	5.
	Some PGRs have raised concerns on how the international student monitoring policy is being conducted. Especially because Supervisors are not on site to monitor PGRs attendance and since not all seminars are on site.  It is felt that if monitoring needs to be done, monitor ALL students.
Lindsay responded that the expectation is that all full-time PGRS will study on campus unless they have a previously agreed residency waiver
The Government (UK Visa and Immigration department) requires PGRS who have a visa to be on campus, to show that they are part of the academic communities.  The Open University is obliged to comply with UKVI.  We try to make it as light-touch as we can and are happy to look at ways in which we can do this differently.
The regulations state that there are at least 10 supervisory meetings per year for full-time students which should typically be held in-person. Part-time students should have approximately 5 supervisions a year.   
Training is available online and in-person.  There is also a Thursday coffee morning and a Takeaway Tuesday in the PGRS Common room on a weekly basis.  We have social officers to help connect people up on campus.
Next year PACE will be online except for the final one in each block which will be face-to-face.
Lindsay will feed back all these points to various groups including at the next RDC meeting.  
	





















Lindsay O’Dell

	6.
	Employee/student issue – this has an effect on whether students can claim benefits.  Can the OU work with HMRC to define what kind of income it is, so students can apply for benefits?  Action: Lindsay will look into it.
	

Lindsay O’Dell

	7.
	Re Costs – hardship funding.
The Student Assistance Fund provides support to directly registered students who are facing unexpected financial hardship, which has impacted their ability to study successfully.
[bookmark: _Hlk113024878]This was addressed in the May briefing – please see the following link: Graduate School Director's Briefing May (mailerlite.com)
	



PGRS

	8.
	PGRs feel they are not gaining employability experience from the OU .
We have collated a list of the different faculty schemes for gaining teaching experience, as well as information about the Brilliant Club paid opportunity here: Teaching opportunities | Graduate School Network (open.ac.uk). PGRs should raise this with their academic lead and they can also always talk to the Graduate School.
	




PGRS





	9.
	Non-crediting of stipend in time
A FASS student’s stipend was paid late.  Is this part of a larger problem where there has been an extension to the stipend?  Is this a problem when funding dates are extended?
Lindsay apologises for this and believes it’s a technical glitch around staff absence.  This is the first time it’s happened and we hope that it’s a one-off.
	

	10.
	Is there guidance on the Post Study visa ?
This used to be known as the DES (Doctoral Extension Scheme).  PGRS at the end of their studies who want to stay in the UK need to speak to the Graduate School and Faculty early, don’t leave it until you are outside of your window of time.  Shakeel Chohan is the Immigration Officer.  
Action:  Graduate School will get information on this to Pallavi.
	





Lindsay O’Dell

	11.
	To note there will be no August meeting.  Let us know if there is anything urgent in the meantime
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