Establishing the Middle Ground in Support for both the Student & Tutor Experience

Cathryn
Hello, my name is Cathryn and I've been an AL with the OU since 2016. For the past two years, I've been carrying out eSTEeM projects on offering personalised support to students, and the basis of this essentially is to ask students what do you want? How do you want to be supported? And then to provide them with that throughout the academic year. 

This has had mixed success with students, some students adapt to it rapidly whereas other students have a few more challenges with it, and the hypothesis which is presented in this poster is that offering personalised support on a one-to-one basis does not necessarily fulfil the needs and expectations of all students.  

So, I've colour-coded the responses from two students here, one from each academic year that the project has been running, one student in yellow and one student in orange. One student opted into the program and thought that this was a great idea. Another student in the next academic year didn't opt in, didn't provide any responses to my survey, and there was mixed success with the program with each of these students. 

So, one student actually went so far as to ask for another tutor because he felt that he wasn't receiving enough support throughout the academic year, and another student asked for individual support sessions from the University with me on the basis that he needed some further support beyond what I was able to provide through the program. So, this has led me to ask a couple of 
research questions that I'm going to examine in the coming months, and these centre around firstly what do students think they want?  

So, I'm asking them what they want and fulfilling that providing that to them, but it doesn't seem to respond to what they need. So, it suggests that maybe they don't know exactly what they want, and then the other question to ask is what do students actually hear? I told them that I would respond to their needs as they want, but this still doesn't seem to resonate with them and that has been that the 
outcome from this experimentation.

