Investigating students' perceptions of university communications
Maria:
Here we present preliminary findings from our project evaluating students' perception of university communications to understand whether this might contribute to passive withdrawal. We have recruited six students across the 25J and 26B presentations. Each student completes a reflective diary about their most recent communication experiences every fortnight and uploads this to a private forum. Our student partner has co-created the reflected diary prompts with us and is point of contact with the participants. 
Victoria:
Some preliminary findings are emerging. Firstly, some positives. Tutor emails are highly trusted and effective and functional automative emails such as confirmations of assessment submission are generally welcomed. Students prefer emails where the relevance to their studies is clear and immediately obvious to them. However, reminder or prompt emails, for example, relating to assessment are often experienced as intrusive or even coercive. Formal language, acronyms, and jargon can also be off-putting. Importantly, students describe that email burden stems from duplication, poor messaging, and an inability to opt in or out rather than the sheer number of messages. 
Maria:
We also note some potential differences emerging between 25J and 26B students, which may relate to differences in communications across the University from October versus from February. We hope our findings will provide some recommendations for more inclusive and supportive communication practices for all students in future not only those at the stage one.
