Bespoke tutor-student allocation for Health Sciences students

Sarah:
OU students currently experience very little tutor continuity as they move through their modules. Each new module often brings a new tutor, meaning students do not experience the same kind of ongoing academic relationship that many UK universities provide through personal tutoring or pastoral care. This may be contributing to challenges with retention as well as continuation and a sense of belonging. This project aims to pilot a bespoke tutor-student allocation model by providing tutor continuity to approximately 100 students studying successive modules at stage one and two on the Q71 Health Sciences qualification and allocating them to the same tutor wherever possible. Seven tutors tutor on more than one of these modules are participating in this bespoke allocation. 

Fiona:
Early feedback from tutors is positive. They report that continuity helps them understand student pressures, offer more sympathetic support around assessments, and makes monitoring retention more efficient. Preliminary retention data shows that retention is lowest for students taking two stage one modules with the same tutor at 63%, which aligns at the typically higher withdrawal rates we see at stage one. However, outcomes improve further along the student journey. Those studying two stage 2 modules with the same tutor show a more encouraging 86% retention for S290, and 92% for SK297. Finally, students who progressed from a stage one module, last presentation, to a stage two module, this presentation, with the continuity of the same tutor show a 71% retention rate. 

Katie:
We plan to evaluate student and tutor experience using surveys and analyse outcomes such as withdrawal rates, VLE engagement, TMA performance, and pass rates. Ultimately, we hope this pilot will show that providing students with tutor continuity helps them feel more connected and supported, improves retention and progression, and potentially reduce awarding gaps while building a stronger sense of community.
